PartsWerx Weekly Delivery Policy

PartsWerx weekly delivery charges:
A. All orders up to $499.99 will be shipped prepaid and charged.

B. All orders $500.00 and over will be prepaid, for delivery on your
scheduled weekly delivery date.

All orders will be shipped at PartsWerx discretion by carrier or courier.

PartsWerx will still offer daily shipment on any order. If you would like your
order sent out same day, you must state Rush on that order. All daily shipment
orders will be shipped Prepaid & Charge.

All backorders will be shipped at PartsWerx expense.
Weekly order deadlines will be in place. To be advised.

Customers must be available to receive their shipment when our carrier or couriers
arrive. Carriers and couriers cannot wait for any extended period of time due to
other deliveries. Carriers and couriers are not permitted to deliver orders if
customers are not there to sign the shipping papers.

All claims must be made within seven (7) days after receipt of merchandise.
All freight charges subject to change.

All goods shall be deemed to be shipped and/or delivered to the purchaser at the
time they are placed in the hands of the carrier or courier. All responsibility for
loss or damage is therefore assumed by the purchaser. The company shall not be
liable for any delay in shipment or delivery of goods once placed in the hands of
the carrier or courier. Any shortage or damage must be noted on the carrier’s or
couriers’ bill of lading before signing, otherwise no claim can be enforced against
the carrier or courier. Claims must be made to the carrier at once and request an
inspection. It is important that you do not discard the shipping carton or container.
A concealed damage report must be made within seven (7) days of shipment.

We are willing to assist you in every possible manner to collect claims for loss or
damage, but our willingness to help does not make us responsible for collections
of claims or replacement of material.
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